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Abstract

The purposes of this research were to study 1) levels of leadership style of school administrators; 2) levels of organizational citizenship

behavior of teachers 3); relationship between leadership style of school administrators and organizational citizenship behavior of teachers; and
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4) leadership style of school administrators affecting organizational citizenship behavior of teachers in schools under the Office of Chachoengsao
Primary Education Service Area 1. The samples were 331 school administrators and teachers in schools under the Office of Chachoengsao
Primary Education Service Area 1, in the Academic Year 2019. The research instrument was five rating scale questionnaires divided into
2 aspects. In terms of the tool quality, it showed the reliability of questionnaire in aspect of leadership style of school administrators was at .818,
and in aspect of organizational citizenship behavior of teachers was at .947. The statistics used for data analysis were percentage, mean, standard
deviation (S.D.), Pearson’s Product Moment Correlation Coefficient and multiple regression analysis.
The research results were as follows: 1) The level of leadership style of school administrators under the Office of Chachoengsao

Primary Education Service Area 1 in overall was at the highest. 2) The level of organizational citizenship behavior of teachers under the

Office of Chachoengsao Primary Education Service Area lin overall was at the highest. 3) The relationship between leadership style of
school administrators and organizational citizenship behavior of teachers was a positive relationship with the statistical significance of .01

and 4) The leadership style of school administrators affecting organizational citizenship behavior of teachers in schools und er the Office of
Chachoengsao Primary Education Service Area 1 had a predictive power of 71.20%, ranking the predictive power scores from high to low
level were as follows: intellectual stimulation, followed by inspiration creation, contingent reward with the statistical si gnificance of .01,
idealized influence with the statistical significance of .05. There was no statistically significance difference on individua lized consideration

and management by exception.

Keywords : Leadership Style, Organization Citizenship Behavior, School Administrators
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Abstract

This research aims to 1) study fundamentals for the development of online professional learning community model 2) develop a
model for online professional learning communities 3) evaluate the effectiveness of the development of online professional le arning
community model; and 4) improve the online professional learning community online. The population and sample comprised 162 gr oups
of online professional learning community including 1) 162 of pre-service teachers in 4 majors (Mathematics Education, English Education,
Science Education and Physical Education and Health Education) at the Faculty of Education and Development Sciences, Kasetsar t
University of the academic year 2020, 2) 162 mentors, 3) 39 supervisors, 4) 21 PLC volunteer specialists, and 5) 4,6 90 students. The data
collection was conducted using 14 sets of research tools including participant observation, a group discussion, interviews, and a
questionnaire. Data were analyzed using frequency, mean, and descriptive statistics analysis.

The results of the research were as follows. 1) the study of basic information, found that stakeholders in teacher professional
training realized the importance of development a professional learning community to enhance teaching and classroom research competency
of pre-service teacher. 2) there were four components of online professional learning community model: 2.1) principle 2.2) objective s
2.3) implementation in three phases: preparation phase, operating phase, evaluation phase and 2.4) support 3) the results o f the effectiveness
testing found that; 3.1) the overall teaching competency of the students was very high, 3.2) the overall student's classroom research
competency was at a high level, 3.3) pre-service teacher, mentors, supervisors and PLC specialist viewed the developed online professional
learning model as enhancing the member learning process and being very useful and satisfying in high level and 3.4) the stude nts viewed
pre-service teacher’s teaching and personality competencies of teaching and learning at the excellent level, and 4) the process development

of professional learning community was more consistent with the context and focus of teaching professional experience.

Keywords : Online-Professional Learning Community Model, Pre-service Teacher, Teaching Competency, Classroom Research Competency
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Abstract

The purpose of this survey research were to compare sports recreation welfare management for improving quality of life of the
elderly in Phetchaburi Province between Municipality and Subdistrict Administration Organization (SAO). Research tools were
questionnaires. Questionnaires were sent to 20 samples of sports recreation working personnel and 410 samples of elderly. The collected
data were analyzed in terms of percentages, means, standard deviations and t-test at the .05 level of significantly (p <.05)

The results were as follows; 1) Management model of sports recreation welfare for elderly’s quality of life in Phetchaburi

Province, the overall aspect of resource management was at the good level. (Mean=2.70, S.D.=0.52) 2) Management model of sports
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recreation welfare for elderly’s quality of life in Phetchaburi Province, the overall aspect of process management was at the good level.
(Mean=2.94, S.D.=0.45) 3) The sports recreation welfare operation were not operated, including budget for competition sports and training
of elderly. 4) The overall comparison result of sports recreation welfare management between Municipality and SAO did not hav e significant
different (t=1.384, p=0.199) but elderly’s quality of life scores found that Municipality scores were higher than SAO at the .05 level of
significantly differences. (t=3.364, p=0.001).

Keywords : Welfare Management, Quality of life, Elderly
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Abstract

The research aimed to: 1) study community context related to the group of elders, 2) study problems and needs of the elders and
the group of elderly caregivers, and 3) propose community welfare establishment. One hundred twenty-one samples consisted of the elderly
group, the elderly caregivers and community leaders. In the present study, questionnaires were employed as main research inst ruments, and

data was analyzed using percentage, mean and standard deviation.
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The study found that community leaders had a good leadership and paid attention to the well -being of the community. There was
an elderly club which gave the group of elders a place to do activities. Regarding to the elderly caregivers, the elders were thoroughly looked
after, not allowing the elders to live alone. All elders have received the allowances that helped them live according to pers onal circumstances.
Furthermore, the allowances can help them live a better life.

Problems and needs of the elderly group and the group of caregivers were as follows: 1) most of the elders had health problems
and illness, 2) when elders were sick, there were no funds or organizations to provide them care and support, and 3) the elders desired to
establish a welfare fund to benefit them.

For suggestions on community welfare, it was found that the elders required to have a fund to look after an elderly group,
especially for health and illness, it should be established. In addition, the elders needed to have old age pensions and financial fund including

careers and incomes.

Keywords : Elderly Caregiving, Elders, Problems and Needs of Elders, Community Welfare
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Abstract
The purposes of this research were as follows : 1) to study marketing channels and distribution pineapple products of

Baanruamthai 2) to design a marketing channel system, selling products to the community, and 3) to develop planning of marketing channels
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for distribution community products of Baanruamthai . This research was a mixed method and data collection from cooperative, observing
and in-depth interview of 15 key informants. A study of interest in marketing channels and distribution of community products were carried
out from 400 samples with questionnaires. Data were analyzed by using computer program with descriptive statistics, inferential statistics
and content analysis.

The results of the study were as follow: 1) Most of marketing channels for distribution community products that generate d interest
from exhibiont and distribution in several places and social media. 2) The design of distribution channel was developed in the website
platform for distribution, present the product detail, including ordering community products of Baanruamthai, and 3) The key issues of the
development plan were website development of Baanruamthai, training the online store management system for members and custom er

database management (CDM).

Keywords : Marketing Channel, Community Products, Baanruamthai
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Abstract

The purposes of this research were to study; 1) levels of factors in terms of transformational leadership, authority usage of
administrators, self-efficacy, teachers’ attitude towards teaching profession, and teacher's work motivation; 2) levels of teacher performance
according to teacher professional standard; 3) relationship between five factors and teacher performance according to teacher professional
standard; and 4) factors affecting teacher performance according to teacher professional standard in schools under the office of
Chachoengsao primary educational service area 2. The samples were 310 teachers under the office of Chachoengsao primary educa tional
service area 2 in the academic year 2019. The research instrument was questionnaires using rating scale. In terms of the tool quality, it
showed the reliability of five factors was between 0.806-0.981, and the reliability of teacher performance according to teacher professional
standard was at 0.973. The statistics used for data analysis were percentage, mean, standard deviation, the Pearson Product-Moment
Correlation, and Multiple Regression Analysis.

The research results showed as follows: 1) the level of the five factors overall was at a high level. 2) the level of the teacher
performance according to teacher professional standard overall was at a high level. 3) the five factors had a positive relation with the teacher
performance according to teacher professional standard with the statistical significance of .01, and 4) the five factors affe cted the teacher
performance according to teacher professional standard in schools under the office of Chachoengsao primary educational servic e area 2. All
five factors had 64.30% predictive power with the most predictive power being self-efficacy, followed by teacher's work motivation,
transformational leadership, and authority usage of administrators with the statistical significance of 0.1, and teachers’ attitude towards
teaching profession with the statistical significance of 0.5. The predictive equation could be written in form of standard scores as

7'y =-221X1+.199X2+.585X3+.088X4+.229X5

Keywords : Factors Affecting, Teacher Performance According to Professional Standard, Teacher Professional Standard
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Abstract

This study had four objectives; 1) to establish and investigate the efficiency of using of exercises focused on problem solving
process in Mathematics on SQACC steps contribute to learning in a STAD technique cooperation group in “Application Unit” of grade 6
students at the effectiveness criteria of 80/80. 2) to compare the learning achievement before and after learning with the le arning set of
exercises 3) to compare the ability of mathematical problems solving before and after being taught with the learning set of exercises
4) to study the satisfaction of PrathomSuksa 6/1 students of Tessaban 5 Banhuaisaitai School on learning set of exercises

The samples were grade 6/1 students under the Education Division, Phetchaburi Municipality, Phetchaburi Province who were
currently studying in Semester 2 academic year 2018 at Tessaban 5 Banhuaisaitai School. There was 1 classroom, and 35 student s in total.
The sampling technique was cluster random sampling. The research was conducted by using the experimental rese arch model. The one-
group pretest- posttest design was used for the study. The tools used in the study were; 1) 8 sets of different topics for exercises focused on
problem solving process in Mathematics on SQACC steps contribute to learn in a STAD technique cooperation group in Application Unit
of grade 6 students 2) 17 lesson plans for exercises focused on problem solving process in Mathematics on SQACC steps contribute to learn
in a STAD technique cooperation group in application unit of grade 6 students 3) Application Unit achievement test for grade 6 students
which contained 20 questions with 4 multiple choice answers. The difficulty-easy value was between 0.26-0.73 and the classification power
was between 0.26-0.55 with a confidence value of 0.71. 4) application unit ability test for grade 6 students which contained 3 questions.
The difficulty-easy was between 0.46-0.48 and the classification power was between 0.35-0.39 with a confidence value of 0.85, and 5) the
satisfactory questionnaire of the students toward the learning by exercises focused on problem solving process in Mathematics on SQACC
steps contribute to learning in a STAD technique cooperation group in application unit of grade 6 students was derived by the 10 questions
with 5 different ratio scale. There was a classifying power between 0.44-0.80 with a confidence value of 0.88. All research tools was proved
by experts and improved to be used in this research. The data analysis used in this research were average, percentage, stand ard deviation
and the dependent t-test used to test the hypothesis.

The research result as follows: 1) the effectiveness value of the exercises focused on problem solving process in Mathematics on SQACC
steps contribute to learning in a STAD technique cooperation group in “Application Unit” of Pratomsuksa grade 6 students was at 86.55/84.16 which
was higher than the criteria of 80/80. 2) the learning achievement of the students after learning with the exercises focused on problem solving process
in Mathematics on SQACC steps contribute to learning in a STAD technique cooperation group in application unit of Pratomsuksa grade 6 students
was significantly higher than before studying at the statistical significance level of .05 3) the student's ability to solve math problems of grade 6/1
learners after being taught the exercises focused on problem solving process in Mathematics on SQACC steps contribute to learning in a STAD
technique cooperation group in application unit of Pratomsuksa grade 6 students was higher than before being taught at the statistical significance
level of .05 4) The students were satisfied with the learning by using exercises focused on problem solving process in Mathematics on SQACC steps

contribute to learning in a STAD technique cooperation group in application unit of Pratomsuksa grade 6 students which was in a highest level.
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Abstract

This research was aimed to study : 1) the attribute for payment system, entrepreneurship and loyalty of SMEs in Phetchaburi
Province. 2) payment system attribute that affecting for SMEs in Phetchaburi Province. 3) the attribute of entrepreneurship t hat affect to the
loyalty of SMEs in Phetchaburi Province, and 4) the payment system attribute that affect to the loyalty of SMEs in Phetchaburi Province

throughout the Entrepreneurship that using QR Code Electronic Payment system of a Commercial bank. The sample that using in t his
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research was 391 SMEs in Phetchaburi Province with using a questionnaire as a research tools. There was a reliability index of 0.94. The
statistics to be used in data analysis were frequency, percentage, average, standard deviation and multiple regression analys is.

The research result was as follows: 1) the attribute of QR Code payment system and the entrepreneurship, overall, it was at the
highest level. The loyalty to the commercial bank of the Entrepreneurship, overall it was at a highest level as well. The hyp othesis testing
results showed that 2) the QR Code Payment system attribute will have a positive influence on the entrepreneurship, 3) the entrepreneurial
attribute also had a positive influence on the loyalty of a Commercial bank, and 4) the entrepreneurial attribute was a variable that partially
passed between of the QR Code Payment system attribute and the entrepreneurship's loyalty to the Commercial bank's QR Code Payment
system. Therefore, the Entrepreneurial attribute was important to be used together with the business operations, including having a good

business partner can be creating a stable competitive potential.

Keywords : Payment System Attribute, Entrepreneurial Characteristics, Loyalty, Entrepreneurs
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Abstract

The objectives of this research were; 1) to develop students’ learning achievement towards team-based learning instruction
2) to study students’ opinions towards team-based learning instruction which was considered as one of the cooperative learning approaches.
The participants were 57 first-year students majoring in Physical Education. They enrolled in Curriculum Development course, second semester,
academic year of 2019. The research instruments were 1) lesson plans, 2) handouts/assignments, 3) pre- and post- achievement tests, and
satisfaction questionnaire towards team-based learning instruction. The data was analyzed using mean, standard deviation and t-test. The results
from the study revealed that 1) the post-test results from participants who were taught by team-based learning instruction was significantly

higher than the pre-test at the level of .05. 2) The students’ satisfaction towards the instruction was at high level (x=4.29,8.D.=0.73)

Keywords : Learning, Team-based Learning, Cooperative learning
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Abstract

The objectives of this research were to; 1) develop and obtain the effectiveness of e-learning lessons created with Education
Applications tools. 2) to compare learning achievement on before-after using e-learning lessons with Education Applications tools of
students' learning group, and 3) student satisfaction with e-learning lessons. The sample group was comprised of31 first-year students. Data
were analyzed by using descriptive statistics, median, interquartile and paired samples t-test.

The research finding showed that the quality of e-learning lesson development was very good level (X = 4.5). The efficiency of
the e-learning lesson was achieved by the efficiency of E1 / E2 with the goal of E1 = 80 and E2 = 80, which was 81.5/82.5. The learning

achievement after studied was difference from before at the .05 level. Learning achievement scores were analyzed from the full score of 40
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and found higher than the pre-class scores of 6.467, SD = 2.417. Student opinion in the Education Applications section of the excel program

was at a good level (X = 4.24).

Keywords : Education Applications, E-learning, Academic Achievement, Performance
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Abstract

This research aimed to study 1) electronic service quality of online retailer according to customer perceptions in Phetchaburi and
Prachuap Khiri Khan Provinces, 2) loyalty of customers in Phetchaburi and Prachuap Khiri Khan provinces who purchased products from
online retailer, and 3) influence of electronic service quality of online retailer on customer loyalty in Phetchaburi and Prachuap Khiri Khan

provinces. The sample in the research was general customers in Phetchaburi and Prachuap Khiri Khan provinces who used the electronic
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shopping of 385 samples via an online questionnaire. The reliability of the questionnaire was 0.95. The statistics used in data analysis were
frequency, percentage, mean, standard deviation and multiple regression analysis.

The results of the research showed that 1) overall electronic service quality was at the highest level. When considering each of
the 8 areas was tangible, followed by responsiveness, system availability, website design, confidence/trust, security, privacy and reliability,
respectively, 2) overall customer loyalty was the highest, and 3) the results of the multiple regression analysis of electronic service quality
factors of online retailer on customer loyalty in Phetchaburi and Prachuap Khiri Khan Province found that there were 5 factors that positively
influence on customer loyalty as follows: confidence/trust, website design, system availability tangible and responsiveness with statistical

significance at level 0.05 and has predictive power of 79.50%.

Keywords : Service Quality, Electronic, Loyalty
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