Academic Journal of Phetchaburi Rajabhat University.

11 (January - April) 82 - 93 (2021) Vol. 11, No. 1

=)

AMANHAUZVBITTUUT 5z RUNT WA NNINAN UMz YRIR sz nOUIMS

Y Y o A Aag a d a S Y a d ' c§
m‘lﬁ%‘ﬂ‘ﬂ“ﬂ‘i3N‘Hmﬁﬂ‘l’liﬂuﬂﬁ!!ﬂﬂﬂﬁ?)Tiiﬂﬂsll@Qﬁu1ﬂ151/\”@1!‘”8]&!1’1\1‘”140

The payment system characteristics that have been affected to the Loyalty through
out of being an entrepreneur that using electronic QR Code payment systems

of the Commercial Bank
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Abstract

This research was aimed to study : 1) the attribute for payment system, entrepreneurship and loyalty of SMEs in Phetchaburi
Province. 2) payment system attribute that affecting for SMEs in Phetchaburi Province. 3) the attribute of entrepreneurship t hat affect to the
loyalty of SMEs in Phetchaburi Province, and 4) the payment system attribute that affect to the loyalty of SMEs in Phetchaburi Province

throughout the Entrepreneurship that using QR Code Electronic Payment system of a Commercial bank. The sample that using in t his
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research was 391 SMEs in Phetchaburi Province with using a questionnaire as a research tools. There was a reliability index of 0.94. The
statistics to be used in data analysis were frequency, percentage, average, standard deviation and multiple regression analys is.

The research result was as follows: 1) the attribute of QR Code payment system and the entrepreneurship, overall, it was at the
highest level. The loyalty to the commercial bank of the Entrepreneurship, overall it was at a highest level as well. The hyp othesis testing
results showed that 2) the QR Code Payment system attribute will have a positive influence on the entrepreneurship, 3) the entrepreneurial
attribute also had a positive influence on the loyalty of a Commercial bank, and 4) the entrepreneurial attribute was a variable that partially
passed between of the QR Code Payment system attribute and the entrepreneurship's loyalty to the Commercial bank's QR Code Payment
system. Therefore, the Entrepreneurial attribute was important to be used together with the business operations, including having a good

business partner can be creating a stable competitive potential.

Keywords : Payment System Attribute, Entrepreneurial Characteristics, Loyalty, Entrepreneurs
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