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Abstract

The objectives were to 1) explore to the level of management potential and readiness of the members and investigate community
based tourism management competencies, 2) develop a training course to increase their competencies, and 3) to evaluate the course.
The mixed method was carried out in this study. This research and development was conducted in three steps as followed: Step 1: to explore
to the level of management potential and readiness of the members and investigate community based tourism management competencies.
The purposive sampling were 100 of entrepreneur and stakeholder in Bannaidong for investigation of the competencies. Structured interview
were used as a tool to collect data. Step 2: develop a training course to increase their competencies. The basic data from the first step were
used and integrated competencies to design activities and learning and sharing method for the course, and Step 3: the evaluation of
the course. The course were used to five experts. Evaluation questionnaire for training course were used to evaluation the data. The tool for
this research was questionnaire with a rating scale scoring, mean for the analysis of the data.

The results of the study were as follows :

1. Bannaidong community had outstanding potential in safe agriculture and organic farming. There were various community
products. There was a prototype area of the health community. There also was a location that can be linked to various tourist destinations
and members’ needs development. Community members agreed to develop the community as a tourist attraction, but most people lacked
knowledge of community tourism management.

2. The training course to increase community based tourism management competencies had 5 essential competencies as follows:
1) Community Tourism Management 2) Creation and development of community tourism 3) Human resource management
4) Communication and marketing promotion of community tourism and 5) Finance and Accounting for Community Tourism entrepreneur.
Organize activities and teaching methods with an emphasis on exchanging learning based on adult learning.

3. The evaluated course which had the high level of validity and reliability. The try out course was revised before conducting the
course. The training course can be used as a tool to increase competencies of Bannaidong members to promote community based tourism,

joyful path and good products on behalf of “Saran Wi-tee Kong dee Bannaidong”.

Keywords : Competency Development, Tourism Management and Community Based Tourism
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