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Abstract

This research aimed to: 1) study the level of motivation, Organizational Commitment and performance of
employees of a real estate development company in Bangkok, and 2) study Organizational Commitment as the mediator
linking motivation in the organization to efficiency in the performance of employees of a real estate development company
in Bangkok. The samples used in the research were the employees of a real estate development company in Bangkok with
200 samples. Statistics used in this study consisted of 1) descriptive statistics such as frequency, percentage, mean and
standard deviation 2) inferential statistics, i.e. structural equation model (SEM) analysis by using Smart PLS 3.0 program.

The results of the study showed that operational efficiency has the highest mean of 4.02 and the standard
deviation of .742, followed by motivation mean of 3.88 and the standard deviation of .908, and commitment has a mean
of 3.85 and the standard deviation of .880 respectively. In addition, the results of the analysis of the mediator influences
showed that the performance motivation (MOV) and engagement (ENG) directly influenced performance efficiency (PERF),
with path coefficients of 0.359 and 0.412, respectively. The performance motivation portion (MOV) had an indirect

influence on performance efficiency (PERF), with a path coefficient of 0.352. For the overall effect factor on engagement
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(ENG), it was found that the performance motivation (MOV) had a direct influence on engagement (ENG) with a path
coefficient of 0.856. Therefore, it can be concluded that organizational commitment has an influence on the motivation

for efficiency in the performance of employees of a real estate development company in Bangkok, significantly.

Keywords : Motivation, Organizational Commitment, Working Performance
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