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Abstract

This study aims to 1) study personal factors of employee retention 2) explore factors affecting employee
retention 3) employees retention 4) compare personal retention classified by personal factors and 5) study factors
affecting Gen Y employee retention of plastic industrial group in central region of Thailand. Questionnaire is used
as a tool to collect data from 400 employees. The data is analyzed with descriptive statistics including frequency,
percentage, mean, and standard deviation. Inferential statistics including independent t-test, one-way ANOVA,
LSD, multicollinearity, and multiple regression analysis.

The research results show that, 1) The majority of Gen Y employees who work for plastic industrial group
in central region of Thailand are male, aged between 18 to 22. Their educational level is below bachelor’s degree.
They are working for 1 to 3 years and earn a salary of 10,001 to 30,000 baht. 2) In overall, the factors that affect
personal Gen Y retention are at high level. As for individual aspects, human resources management practices on
high performance employee was the first one to be considered, followed by working flexibility, working direction
guidance, smart employment, career advancement discussion, offering of higher income, and income adjustment,
respectively. 3) factors affecting Gen Y employee retention of plastic industrial group in central region of Thailand
are at high level. As individual aspects, extensive performance was the first one to be considered, followed by main-
taining employee status, and having a positive attitude toward the organization, respectively. 4) When investigate
personal aspect of Gen Y employees with different educational level, it reveals that the different of educational
level significantly caused differences in level of commitment to the organization at 0.05 level of significance
and 5) Gen Y employees retention factors including smart employment, career advancement discussion, working
direction guidance, working flexibility, human resources management practices on high performance employee,
and offering of higher income significantly affect personnel Gen Y retention of plastic industry in Central Region

of Thailand, at 0.01 level of significance.

Keyword : semployees retention, plastic industry, generation Y
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