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Abstract

The objectives of this research were to 1) study the level of emotional intelligence, work motivation, work
dedication, and employee performance of an auto parts company in Rayong Province, 2) study work motivation as the
mediator between emotional intelligence and the employee performance of an auto parts company in Rayong Province,
and 3) study work dedication as the mediator between emotional intelligence and the employee performance of an auto
parts company in Rayong Province. The population used in this research was 100 employees of an auto parts company
in Rayong Province. The research tools were questionnaires with an IOC of 0.942. The statistics used in the data analysis
were frequency, percentage, mean, standard deviation, and structural equation model (SEM) analysis using the Smart PLS

3.0 program.
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The results showed that 1) Work motivation and commitment to work as a variable between intelligence and
emotion to performance were at a highest level, and were followed by emotional intelligence, respectively. 2) Work
motivation was the interstitial variable between emotional intelligence and performance, with a lower bound coefficient
of 0.1632 and an upper bound of 0.3665, and 3) commitment to work as a variable between emotional intelligence and
performance, with a lower bound coefficient of 0.2167 and an upper bound of 0.487, indicating that work motivation and
job commitment were the intermediaries linked between the influence of emotional intelligence on employee

performance with significant confidence intervals. Similarly, employee performance also results in motivation to work.

Keywords : Emotional Intelligence, Work Dedication, Motivation, Performance
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