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Abstract

This research aimed 1) to study the quality of work life, the organizational commitment, and the job performance
of Chonburi Area Revenue officers; 2) to study the demographic factors affecting their organizational commitment;
3) to study the demographic factors affecting their job performance; 4) to study the relationship between the quality of
work life and organizational commitment of Chonburi Area Revenue officers; and 5) to study the relationship between the
quality of work life and their job performance. It combined both quantitative and qualitative research methods.
The subjects were 236 employees of the Chonburi Area Revenue Office. Survey forms and interviews were used in data
collection. Statistical analysis included measures of frequency, percentage, mean, standard deviation, independent t-test,

one-way analysis of variance and multiple regression analysis.
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The research results showed that:

1) The level of the quality of work life of the Chonburi Area Revenue Office offered and provided its officers was
“good”; the level of their organizational commitment was “high”; the level of their job performance was “high”.

2) The differences in demographic factors such as age, income, educational level, marital status, and work position
were the differences in organizational commitment.

3) The differences in demographic factors such as age, income, marital status, job duration, and work position
were the difference in job performance.

4) The relationship between the overall quality of work life and their organizational were accordance with
commitment in the aspects of affection, continuance, and social norms.

5) The relationship between overall job satisfaction and job performance in terms of quality, quantity, and speed.

Keywords : Quality of work life, Organizational Commitment, Job Performance
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