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Abstract

The purposes of this research were to study: 1) employee experience value acquisition, innovation acceptance,
brand value acceptance and loyalty, 2) the influence of employee experience value proposition on brand recognition and
customer loyalty, 3) Innovation adoption influences affecting brand recognition and customer loyalty, and 4) the influence
of brand value acceptance on the loyalty of Generation Y customers of a commercial bank in Phetchaburi province. The

sampling group used in this research was 400 Generation Y customers by convenience sampling. The data was collected
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with a questionnaire with the reliability of 0.86. The data was analyzed with statistics for frequency, percentage, mean,
standard deviation and simple regression analysis.

The research results were as follows: 1) employee experience value acquisition, innovation acceptance, brand
value acceptance and loyalty had a high level of average, 2) the influence of employee experience value in terms of
employee service quality and customer relationship management had a positive influence on brand value acceptance
and had a positive influence on customer loyalty, at the .01 level of significance. 3) the influence of innovation acceptance
had a positive influence on brand value acceptance and had a positive influence on customer loyalty, at the .01 level of
significance, and 4) the influence of brand value acceptance had a positive influence on the loyalty of Generation Y

customers of a commercial bank in Phetchaburi province, at the .01 level of significance.

Keywords : Employee Experience Value Acquisition, Innovation Acceptance, Brand Value Acceptance, Customer Loyalty
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