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Abstract
This research aimed to study 1) Perception of service quality, corporate image and loyalty of mobile phone network users in

Phetchaburi and Prachuap Khiri Khan Provinces. 2) The Influence of service quality perception on the corporate image of Mobil e Phone
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Network Users. 3) The influence of perception of service quality on Loyalty of Mobile Phone Network users and 4) The influenc e of
perception of corporate image on loyalty of mobile phone network users. The samples used in the research were customers using mobile
network service in Phetchaburi and Prachuap Khiri Khan provinces. A total of 385 samples were sent via online questionnaires.
The reliability of the questionnaire was at 0.97. The statistics used in data analysis were frequency, percentage, mean, standard deviation
and Multiple Regression Analysis.

The research results showed that 1) The perception of corporate image, service quality and loyalty of mobile phone network us ers
in Phetchaburi and Prachuap Khiri Khan provinces was at the highest level in overall. 2) The perceived factor of service quality affecting
the perception of the corporate image of mobile phone network users had 5 factors, namely assurance, reliability, empathy, tangibles and
responsiveness with the statistical significance at the level of 0.05 with predictive power of 68.00 percent. 3) The perceived factor of service
quality that affected the loyalty of mobile network service users had five factors, namely assurance, reliability, tangibles, responsiveness
and empathy with statistical significance at level of 0.05 with predictive power of 58.30 percent. 4) The perceived factors of corporate image
affecting the loyalty of mobile network service users were based on 5 factors, namely, contact personnel, physical environment, service

offering, corporative identity and reputation with statistical significance at level of 0.05 with predictive power of 64.60 pe rcent.

Keywords : Service Quality, Corporate Image, Loyalty, Mobile Network
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