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Abstract

The purposes of this research were 1) to study the opinion level of the service marketing mix, technology
adoption, satisfaction, and the decision making on purchasing products from the online application of consumers in
Lampang and 2) to study the service marketing mix, technology adoption, and satisfaction affecting the decision making
on purchasing products from the online applications of consumers in Lampang. The sample was 385 consumers who had
shopped through an online applications in Lampang by snowball sampling technique. The research instruments were an
online questionnaire with a confidence level of 0.93. The data were analyzed in terms of descriptive statistics comprising
percentage, frequency, mean, and standard deviation, and inferential statistics were the enter multiple regression analysis.

The research findings were : 1) The opinion level of technology adoption was at the highest level and service

marketing mix, decision making, and satisfaction were at a high level. 2) The results of the enter multiple regression analysis
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tests found that the service marketing mix, technology adoption, and satisfaction affected people’s decision-making on

purchasing products from the online application at a significance level of 0.01.

Keywords : Service Marketing Mix, Technology Adoption, Satisfaction, Purchase Decision
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