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Abstract

The objectives of this research were to: 1) study desirable characteristics of graduates of the Master of Business
Administration (MBA) from the Business Administration Program in the Faculty of Management Science at Phetchaburi
Rajabhat University according to the perspectives of graduate users, instructors, and students, and 2) find out the guidelines
for developing the MBA Program in the Business Administration Program, Faculty of Management Science, Phetchaburi
Rajabhat University according to the perspectives of graduate users, instructors, and students. A mixed research
methodology was applied in this study. For the quantitative study, the questionnaire was used to collect data from 300
samples consisting of employers, entrepreneurs, executives or supervisors of the workplaces, graduates and students of
Bachelor and Master of Business Administration programs, selected by using the purposive sampling method. For the
qualitative study, the semi-structured interview was used to collect data from 10 informants, selected by using the
purposive sampling method, consisting of the instructors in the Business Administration Program of the Faculty of
Management Science, Phetchaburi Rajabhat University. The quantitative data were analyzed by using frequency
distribution, percentage, mean, and standard deviation, processed by a computer program.

The research results were as follows: 1) The graduates’ and graduate users’ opinions on the desirable
characteristics of MBA graduates from the Business Administration Program, Faculty of Management Science, Phetchaburi
Rajabhat University, were both overall at a high level. When each aspect of the characteristics according to the Thai
Qualifications Framework 2009 (TQF: HEd 2009) was considered, it was found that both the graduates and graduate users
ranked the aspect of ethics and morals at the highest mean. 2) The guidelines for developing the Master Program of
Business Administration, Faculty of Management Science, Phetchaburi Rajabhat University, according to the perspectives
of graduate users, instructors, and students, were that there should be activities focusing on developing students according
to TQF: HEd 2009 in all 5 aspects as follows: -Ethics and Morals: focusing on including ethics and morals in the teaching
content of every course to have students realize their responsibility to themselves and to society, become people with
discipline, punctuality, principles and practices in promoting goodness and humanity values, be able to coexist peacefully
with others in society and have discipline and respect the rules of society; Knowledge: focusing on developing graduates
to have knowledge and understanding of important business administration sciences, being able to track progress to be
aware of technological changes affecting business, and should focus on courses directly related to business administration
science to have students get knowledge and a thorough understanding of the science of business administration; Cognitive
Skills: focusing on having the students apply knowledge according to principles and theories, being able to think
analytically to solve problems according to various situations with creativity and modern approaches; Interpersonal Skills
and Responsibility: focusing on learning and teaching management to have the students join activities together to
develop good human relation among their colleagues; Numerical, Communication and Information Technology Skills:
focusing on learning and teaching management to enable the students to have the skills in numerical analysis thinking by
applying statistics in their work, to be trained to become rational people, able to use mathematical logic and analytical

thinking, and to efficiently communicate with people in their own organizations and in society.

Keywords : Desirable characteristics, Thai Qualifications Framework for Higher Education, Master of Business Administration
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