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Abstract

The purposes of this research were to study 1) corporate social responsibility of business. 2) performance, 3) the relationship
between corporate social responsibility with performance and 4) find a guideline to enhance performance to corporate social responsibility
of food industrial in Phetchaburi province. The size of sampling group was 208 supervisors level up. The data was collected with a
questionnaire with the reliability of 0.82, selected by the using simple random sampling method and 20 managers o f industry were selected.
The data was collected with structure interview, selected by the purposive sampling. The data was analyzed with statistics for percentage,
mean, standard deviation, Pearson's product moment coefficient of correlation and content analysis.

The research results were as follows: 1) The average of corporate social responsibility was at a high level with overall. When
considering each aspect, it was found that all aspects had a high level of average. 2) The average performance was at a high level. When
considering each item, it was found that all items had a high level of performance. 3) There was a positive relationship betw een corporate
social responsibility and performance in the same direction at a high level. and 4) The guidelines for the development of social responsibility
operations of the food industry in Phetchaburi province consisted of 9 approaches which were (1) promoting knowledge and unde rstanding
(2) creating social responsibility values for executives (3) establishing policies to clearly promote concrete actions (4)communicating with
employees at all levels to create cooperation in work (5) promoting participation (6) creating incentives for carrying out ac tivities
(7) promoting social activities outside the business process (8) performance evaluation of activities for social, and (9) communicating the
information practices of social responsibility with a wide range. Therefore, showing the social responsibility of the business not only does

not create a burden to the society, but also creates profits or returns for shareholders and businesses with sustainable growth.

Keywords : Corporate Social Responsibility, Performance, Food Industry
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