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Abstract

This research aimed to : 1) study the consumer’s behavior affecting purchasing decision on smart phones of
consumers in Upper South of Thailand, 2) study the marketing mix affecting purchasing decision on smart phones
of consumers in Upper South of Thailand, 3) compare the marketing mix affecting purchasing decision smart phones
of consumers in Upper South of Thailand classified by personal factors of consumers, 4) study the relationship
between consumer’s behavior and the marketing mix affecting purchasing decision on smart phones of consumers
in Upper South of Thailand, and 5) study the suggestion about the marketing mix affecting purchasing decision on
smart phones of consumers in Upper South of Thailand. The sample were 385 informants from population in Upper
South of Thailand. The research instrument was questionnaire. The statistics used for data analysis were percentage,
mean, standard deviation, t-test, One-way ANOVA, and Chi-square.

The research results were as follows : 1) The consumer’s behavior affecting purchasing decision on smart
phones of consumers in Upper South of Thailand found that were consumer selected reasons to work, buy with
cash, select android operating system, select Apple brand, bought at the store’s mobile network at AIS, True Shop,
DTAC, deeds on the internet, family members to purchasing decision. 2) The marketing mix affecting purchasing
decision on smart phones of consumers in Upper South of Thailand, were overall and aspect at a highest level. It
was found that the aspect with the highest mean was product, ranked in descending order of the personnel, image,
promotion marketing, process, distribution channel, and price, respectively. 3) The consumers with different sex,
education, career, and income of month, had different opinions based on marketing mix affecting purchasing decision
on smart phones of consumers in Upper South of Thailand with significantly at 0.01 level. The age of consumers
had no significant differences opinions based on marketing mix affecting purchasing decision on smart phones of
consumers in Upper South of Thailand. 4) The consumer’s behavior all aspect include the purchasing decision, method
of payment, the operating system of smart phone, brand of smart phones, popular places to purchasing, sources of
information before making purchase, and those who involved in purchasing decision relation with marketing mix
affecting purchasing decision on smart phones of consumers in Upper South of Thailand with significantly at 0.01
level. 5) The suggestion about the marketing mix affecting purchasing decision on smart phones of consumers in

Upper South of Thailand include the most respondents that before the test should be available on your smart phone
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for the safety of consumers, and according to the international standards, ranked in descending order of contact the

person is responsible for the care and after-sales service directly when phone problems ; the durability of the batteries

in use on a daily basis ; the charging batteries should be durable than the original ; and distributors should provide

a variety of activities for promotions such as discounts at major festivals, buyers have to fun or a giveaway.

Keywords : marketing mix, purchasing decision, smart phones
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