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Abstract

The purposes of this research were to study ; 1) the level of factors affecting success in schools’ KM,
2) the level of success in schools’ KM, and 3) factors affecting success in KM of schools under Phetchaburi Primary
Educational Service Area Office 1. The 274 research samples consisted of school administrators and teachers in
schools under Phetchaburi Primary Educational Service Area Office 1. The research tool was a 5-level rating scale
questionnaire. The data were analyzed by using mean, standard deviation, and multiple regression analysis.

The research results were as follows :

1. The factors affecting success in schools” KM were both in overall and in each aspect at a high Ievel.
The aspects of factors, when each aspect was considered, could be ranked in descending order of their means as
follows : leadership, organizational culture, information technology, infrastructure, and measurement and evaluation.

2. The success in schools” KM was both in overall and in each aspect at a high level. The aspects of success,
when each aspect was considered, could be ranked in descending order of their means as follows : knowledge
identification, learning, knowledge access, knowledge creation and acquisition, knowledge organization, knowledge
codification and refinement, and knowledge sharing,

3. The factors affecting success in schools” KM consisted of the aspects of infrastructure (X4), measurement
and evaluation (Xs), organizational culture (Xz), am}\ leadership (X1)‘ The predictive efficiency was at 69.60% and
predictive equation in form of standard score was Zitot = 0.364(X4) + 0.305(Xs) + 0.141(X2) +0. 135(Xl).

Keywords : Factors affecting success, knowledge management
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